ForestConnect

B OREST ;

COMMUNICATIONS HiHI - Complete Comparison

Premium business phones. Al call transcription. CRM integration. A dedicated account manager.
All from £20 per user per month on a fair 36-month contract - no hidden fees, no 7-year lock-in.

SAVE OVER £990 PER USER over HiHi's 7-year contract -that's £9,900 for a 10-person team

* RECOMMENDED

Forest Connect HiHi 4
£20 £30
/user/month /user/month

84-month contract (7 years)
£150 admin fee HiHi handset
CRM is a paid add-on

36-month contract. £0 admin fee.
Yealink T85W handset included.
All transcription & CRM included.

FEATURE FOREST CONNECT £20 per month HIHI 4
Monthly cost v £20/user £30/user
Contract length v 36 months 84 months (7 years)
Admin / setup fee v £0 £150
Handset included v Yealink T85W HiHi
Al call transcription v" 120 mins/mo free % Not available
CRM integration v Included free % Paid add-on
Omnichannel messaging v SMS, WhatsApp, social % Not included
Dedicated account manager v Yes ® No
Custom branding v Yes % No
Unlimited UK calls v Yes v Yes
Video calling v/ Desktop & mobile v On tablet
Voice recording v Yes v Yes
Auto attendant & queues v Yes v Yes
Mobile & desktop app v Yes v Yes
Hot desking v Yes v Yes
Annual price rises v Fixed pricing % Subject to increases
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